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Workforce Integration Taskforce 
Planning
As noted in our March 14 issue of the Weekly Focus, 
Governor Kasich’s second year budget reform package, 
the Mid-Biennial Review or MBR, includes a provision 
to create a taskforce within OOD focusing on workforce 
integration for individuals who are deaf or blind. This 
provision, now part of HB 483, is before the House 
Finance and Appropriations Committee chaired by State 
Representative Ron Amstutz.

The taskforce, co-chaired by the Executive Director of 
OOD and the Director of the Ohio Department of Job 
and Family Services (ODJFS), is required to present a 
final report with recommendations to the Governor no 
later than January 1, 2015.

We have already begun work on the taskforce in 
anticipation of its passage and to insure we can deliver 
a quality report and on time. I have met, and will 
continue to meet, with ODJFS Director Cynthia Dungey 
to discuss the structure and make-up of the committee 
and to consider what data we currently have available 
and what we will need to collect in order to complete our 
report. I have also begun meeting with key legislators to 
inform them of the taskforce’s inclusion in the MBR and 
how it relates to the work of the agency. 

Service Providers Quality Scorecard 
Being Developed
As part of our continued focus on increased outcomes 
and more cost effective services, we are developing a 
quality scorecard for our service providers. Given its 
potential impact on their businesses, we have included 
several providers in the discussion and asked for 
their input on creating an effective measurement tool. 
Representation on the Workgroup includes small, large, 
urban and rural providers. Staff and providers met 
on March 20 to begin developing recommendations 
by June 30. The Community Rehabilitation Programs 
(CRP) Quality Scorecard Workgroup intends to provide 

transparency and continued updates to all providers 
at area CRP Director’s meetings and by posting 
information about the project and updates on OOD’s 
website at this link: http://ood.ohio.gov/ood-home/
provider-information/crp-quality-scorecard-workgroup 

Janet Cool Receives Her Yellow Belt
Janet Cool, from the Division of Performance and 
Innovation, received her Lean Six Sigma Yellow Belt on 
Tuesday as part of her Ohio Certified Public Manager 
training. Janet is the Manager of Program Integrity and 
Evaluation. Congratulations, Janet!

New Employee Orientation
Yesterday, I was able to welcome 26 new employees 
to the agency, all Division of Disability Determination 
(DDD) adjudicators, as part of new employee orientation. 
I always enjoy meeting new employees and taking a 
moment to share with them the important work we do. 
Thanks to the Division of Human Resources (HR) for 
organizing and managing these monthly orientation 
meetings and helping new employees in so many ways.

Director Miller welcomes new employees to OOD.

http://ood.ohio.gov/ood-home/provider-information/crp-quality-scorecard-workgroup
http://ood.ohio.gov/ood-home/provider-information/crp-quality-scorecard-workgroup
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PRO Elizabeth McNany Demonstrates 
Vendor Database
Division of Disability Determination (DDD) Professional 
Relations Officer (PRO) Liz McNany, led a nationwide 
demonstration of a database that she developed. It 
tracks information for doctors who provide consultative 
exams (CE) for DDD. Participating in the demonstration 
were representatives from all Disability Determination 
Service (DDS) locations across the United States. 

All DDS locations (DDD is the Ohio DDS) are seeking 
ways to streamline operations and improve efficiency. 
The Ohio office utilizes the Microsoft Access database 
that Liz created to assist with our CE Oversight activities. 
The database allows DDD to customize, create reports, 
and search vendor information. 

The database pulls vendor information from the Social 
Security Administration (SSA) legacy database system. 
It also stores office contacts, Current Procedural 
Terminology (CPT) codes, and report submission 
methods and tracks doctor information including 
license expiration dates, dates of last onsite visits, Office 
of Inspector General (OIG) checks, and complaints. The 
database creates customized reports, tracks reports and 
completes follow-ups; providing PROs with everything 
they need in one location. 

As I told the new adjudicator class on Thursday, the 
Ohio DDD “is the best in the nation – and we have 
the numbers that back up this claim.” I am proud that 
when SSA is looking for innovative ways to get the job 
done, or they would like to pilot a project, Ohio is the 
state that they turn to most frequently because of our 
success. This is due in no small part to the people we 
have on staff, like Liz McNany, who frequently go above 
and beyond to solve problems and serve Ohioans who 
are seeking assistance. Great job, Liz!

Governor, First Lady Champion Start 
Talking! Youth Drug Prevention Initiative

Drug abuse is a public 
health epidemic across 
the nation, and Ohio is 

not immune. In 2011, drug overdoses were the leading 
cause of accidental deaths in our state, with one 
Ohioan dying from a drug overdose every five hours. 
Under Governor John Kasich’s leadership, Ohio has 
made attacking the drug problem a priority. Efforts are 
underway to broaden public and professional education, 
particularly regarding the prescribing and abuse of 
opioids; law enforcement has ramped up interdiction 
efforts on our highways and in our communities; and 
treatment options and recovery supports have been 
expanded to help those struggling with addiction, 
regain control of their lives.

To help reduce the likelihood of youth drug use before 
it starts, Governor Kasich and First Lady Karen W. 

Kasich launched Start Talking!, a statewide youth drug 
prevention initiative, this January. Start Talking! is 
inspired by research that shows children whose parents 
talk to them about the risks of drugs are up to 50 percent 
less likely to use drugs than kids who do not have these 
critical conversations with their parents. Whether it is 
on the athletic field, in the classroom, at the doctor’s 
office or around the kitchen table, Start Talking! can 
reach children through one of its four components: 

• Know! is a drug prevention and awareness 
partnership developed by The Drug-Free Action 
Alliance that targets parents and caregivers of 
middle school students and empowers them to 
raise their children substance-free. Its goal is to 
increase communication between parents and 
their children about substance abuse. This is 
achieved through free, twice-monthly emails that 
offer parent tips to families to help them talk about 
this subject. 

• Parents360 Rx is a component of a national 
community education program developed by the 
Partnership at Drugfree.org that has demonstrated 
significantly increased knowledge of substance 
abuse among adults, thereby enhancing 
confidence in their ability to speak with teens about 
the subject. Ohio is disseminating Parents360 
Rx Action Toolkits to assist parents and school 
leaders in hosting discussions locally to support 
prevention efforts in their communities. 

• 5 Minutes for Life is led by the Ohio Highway 
Patrol and the Ohio National Guard, in partnership 
with high schools, local law enforcement and the 
Ohio High School Athletic Association (OHSAA). 
Patrol and National Guard members talk to 
student athletes and encourage them to become 
ambassadors who lead peer-to-peer conversations 
that promote healthy lifestyles. The statewide 
partnership involves all 58 Patrol Posts, more 
than 800 OHSAA-member high schools and Ohio 
National Guard Service members from around the 
state. 

• Building Youth Resiliency and encouraging good 
behavioral health among young people are 
both essential to enhancing their ability to resist 
substance abuse and addiction. The Office of Ohio 
First Lady Karen W. Kasich, in partnership with 
other state agencies, is getting ready to announce 
a series of grants to assist local communities in 
utilizing evidence-based programs to help youth 
resist substance use. This initiative will give 
communities and schools the tools to develop 
student’s resiliency so they have the courage to 
push back against peer pressure. 

Learn more at: www.StartTalking.Ohio.Gov. Join the 
conversation on Facebook: https://www.facebook.com/
StartTalkingOhio.

https://www.facebook.com/pages/Ohio-Rehabilitation-Services-Commission/155300754532533?sk=wall
http://starttalking.ohio.gov/
https://www.facebook.com/StartTalkingOhio
https://www.facebook.com/StartTalkingOhio
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• April 3, 2014:      1:00 p.m. – 3:00 p.m.
    United Way of Greater Toledo
    424 Jackson St.
    Toledo, OH 43604
    Phone: (419) 248-2424
    Free Parking

• April 8, 2014:      12:30 p.m. – 2:30 p.m.
    Cuyahoga Community College
    Corporate College East
    4400 Richmond Rd. Room #229
    Warrensville Heights, OH 44128
    Phone: (216) 987-2800
    Free Parking

• April 9, 2014:      2:00 p.m. – 4:00 p.m.
    Butler County Educational Service Center
    400 North Erie Blvd., Room A
    Hamilton, OH 45011
    Phone: (513) 887-5549        
    Free Parking

For more information or questions on stories in this 
publication, please call the Office of Communications at  
614.438.1476. 

Produced by the Office of 
Communications, March 28, 
2014.

2015 VR State Plan Public Forums 
Scheduled
OOD invites comment from its partners, consumers, 
employers, and the public at large regarding the 2015 
Vocational Rehabilitation (VR) State Plan. The dates, 
times, locations, telephone numbers and parking 
information are listed below. Those attending will 
receive a briefing on the contents of the VR State Plan 
for the coming year and be able to share their opinions 
and feedback.

• April 1, 2014:      5:30 p.m. – 7:30 p.m.
    OOD, 150 E. Campus View Blvd.
    3rd Floor, Commissioners Conference Room
    Columbus, OH 43235
    Phone: (614) 438-1477
    Free Parking

• April 2, 2014:      10:30 a.m. - 12:30 p.m.
    Athens Community Center
    701 E. State St.
    Athens, OH 45701
    Phone: (740) 592-3325
    Free Parking
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